
 

  
 

LifeLink Order Form  
 
NOTE:  Prices are effective through December 31, 2010. 
 
To complete this form, write legibly in the space provided.  For questions, or to order by credit card over 
the phone, please contact customer service at 877-837-0779 or direct at 610-410-7508.  If you’re reading 
this as a paper document you can re-print it from this link:    www.CallForAssistance.com/orderform 
 
If paying by check, please make checks payable to “Matrix Interactive LLC” for the amount computed 
in STEP 3 on Line Number 11.  If paying by credit card with this form, please refer to STEP 4 for 
instructions.  Once completed, send this form and payment to the following address: 
 
Matrix Interactive LLC 
One Meredith Circle 
Thornton, PA 19373 
 
STEP 1:  NAME, ADDRESS, AND PHONE OF PERSON ORDERING 
For the person completing and mailing this form, please provide your name, address, and phone number. 
 
Your Name:   _________________________________________ 
Your Address:   _______________________________________________ 
    _______________________________________________ 
Your City:   _____________________________    Your State:   ______________________ 
Your Zip Code:   _______________       Your Phone:   ______________________ 
Your Email (if applicable):   ______________________________ 
 
STEP 2:  NAME, ADDRESS, AND PHONE OF PERSON TO RECEIVE LIFELINK 
Please provide the name, address, and phone number of the person who is to receive the LifeLink 
system.  If this person is the same as STEP 1 above, please write the word “SAME” in this section. 
 
Ship To Name:    _________________________________________ 
Ship To:  Address:   ________________________________________________ 
       ________________________________________________ 
Ship To City:      __________________________    Ship To State:     ____________________ 
Ship To Zip Code:      _______________       Ship To Phone:   ________________________ 
Email (if applicable):   ______________________________  
Phone System to Be Used (e.g. traditional Verizon, Comcast, etc)  ___________________________ 
 
STEP 3:  ORDER INFORMATION 
Please place an “X” in the check box provided which corresponds to the item(s) you wish to order.  Be 
sure to write in the quantity you would like in the “QTY” column, and compute the extended price 
(Quantity x Price) in the “Extended Price” column.  Then, compute the “Total Charge” on Line 
Number 11.  Be sure to include the required “Shipping & Handling” charge noted.   
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LINE 
# 

PLACE  
“X” 

BELOW 
PRODUCT QTY PRICE EXTENDED PRICE 

1  Lifelink System (includes one pendant) ______ $199.00 $ __________ 

2  Spare Pendant ______ $30.00      $ __________ 

3  Econo-Pak of 5 Spare Pendants ______ $119.00 $ __________ 

4  
5-Pack Replacement Pendant Batteries 
(Pendant batteries should be replaced every 6 
months) 

______ $15.00 $ __________ 

5  

VoIP Enhancement Chip – Required if your 
phone service is obtained through your cable 
TV provider.  Typical providers include 
Comcast, Vonage, Uverse, etc.  This is called 
Voice Over IP, or VoIP, phone service.  
NOTE: We do NOT support Time Warner. 

______ $49.00 $ __________ 

6  Silver Warranty (extends coverage from 1 
year to 2 years) ______ $49.00 $ __________ 

7  Gold Warranty (extends coverage from 1 
year to 3 years) ______ $69.00 $ __________ 

8  Set of  4 LifeLink Emergency Procedure 
Refrigerator Magnets ______ $5.00 $ __________ 

9  SuperBoost Siren Option ______ $10.00 $ __________ 

10 
Required 
Charge Shipping & Handling (flat fee) 1 $12.00 $12.00 

  

11 Total Charge (Simply add up Line 1 through Line 10 above) $ __________ 

 
STEP 4:  PAYMENT INFORMATION 
Payment By Check:  If you wish to pay by check, please allow approximately 10 days from our receipt 
of this form to process your order.  Please make checks payable to “Matrix Interactive LLC” for the 
amount computed on Line Number 11 in STEP 3 above (Total Charge).   
 
Payment By Credit Card:  If you wish to pay by credit card, your order will be processed on the same 
day that we receive your form.  Please supply credit card information below.  For the fastest turnaround 
time possible (you will receive LifeLink within 2-3 business days), you can order by phone with your 
credit card.  To do so, please contact customer service toll-free at 1-877-837-0779 or direct at 610-410-
7508. 
 
Credit Card Type (please circle one)      Visa       MasterCard     Discover 
Credit Card Number:      ________________________________      Expiration:  ____________ 
Signature:   ____________________________________ 


